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How to reset your password in the IAI Virtual Campus

If you forgot your Campus 

password, follow the steps in this 

tutorial to reset it.

Visit the following link to open the 

IAI Virtual Campus platform: 

https://moodle.iai.int/

https://moodle.iai.int/
https://moodle.iai.int/


How to reset your password in the IAI Virtual Campus

Press the “Log in” button in 
the upper right-hand corner.



How to reset your password

Press the “Lost 
password?” option.



In the “Search by 
email address” 
section, write your 
e-mail address. 

Press the “Search” 
button.

1

2

2

1

How to reset your password



How to reset your password

An email will be sent to 
your e-mail address. You 
can press the “Continue” 
button.



How to reset your password

Go to your e-mail 

inbox (Gmail, 

Hotmail, Yahoo, or 

institutional e-

mail) and look for 

the message with 

instructions to 

change your 

password. If you 

don’t see the 

message in your 

inbox, try 

checking your

SPAM folder.



How to reset your password

Press the link 

to set a new 

password 

(or copy and 

paste the link 

in your 

internet 

browser).



How to reset your password

Enter your new 

password twice, 

in the “New 

password” and 

“New password 

(again)” boxes.

The platform will 

also show your 

username.



How to reset your password

Press the 

“Save 

changes” 

button.



How to reset your password

Your new password 

has been set, and you 

will also be logged in.



How to reset your password

Press the name of 

the course that you 

want to access.
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If you need additional assistance, 
please contact the Campus Support.
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